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An Al receptionist is a virtual front-desk assistant that answers calls, texts, and
web chats for your shop, using realistic voice or chat to talk with customers,
book appointments, and handle common questions 24/7. For an auto shop, it
essentially becomes a dedicated service advisor at the phones who never
misses a call, never goes on break, and always follows your process.

e An Al receptionist is software that uses speech recognition and natural
language processing to understand what callers say and respond in
normal conversation, similar to a human receptionist.

e |t connects to your phone line (or a new dedicated number), your shop
mManagement system, and your online calendar so it can check
availability, create or modify appointments, and log call details
automatically.

e For an auto repair business, it is configured with your services, pricing
ranges, hours, policies, and FAQs so it can give accurate, shop-specific
answers instead of generic responses.

e When a customer calls, the system answers immediately, transcribes
the caller's words in real time, and uses Al models to identify the intent
(for example, “schedule oil change,” “status on my car,” “price quote,”
“‘emergency tow").

e The Al then follows a scripted but flexible flow you define: asking
qualifying questions, offering time slots from your live calendar,
confirming details, and writing the appointment into your shop system
or CRM.
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After each interaction, it can send confirmation texts or emails, log
notes for your team, and flag urgent situations (for example, a no-start
or brake failure) so a human can jump in quickly if needed.

24/7 call answering: It picks up every call, including nights, weekends,
and peak rush times, so customers aren't bounced to voicemail or stuck
on hold.

Appointment scheduling and rescheduling: It can book services like oil
changes, brake jobs, diagnostics, tire rotations, inspections, and
alignments directly into your schedule based on bay and tech
availability.

Common questions handled automatically: It answers “How much is a
brake job?", "How long does an oil change take?”, “Do you work on my
make/model?”, “Do you offer loaners or shuttle?”, using information you
provide.

Call overflow and parallel calls: It can handle many calls at once, so
during the morning rush you don't lose business because lines are busy
or staff are tied up at the counter.

Lead capture: For quote shoppers, it collects name, number, vehicle,
and concern, and can send that to your team or CRM so someone can
follow up with a tailored estimate.

Fewer missed calls and more booked jobs: Auto shops using Al
receptionists report dramatic increases in scheduled appointments,
because the system answers instantly and offers to book on the spot.
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e More time for technicians and service writers: Your team spends less
time juggling ringing phones and more time diagnosing vehicles,
upselling needed services, and talking in-depth with customers who
are in the shop.

e Better customer experience: Customers get immediate answers, clear
confirmations, and reminders, which reduces no-shows and increases
trust and repeat visits.

e Lower staffing pressure: Instead of hiring extra front-desk staff just to
cover phones, the Al receptionist absorbs routine calls, letting you staff
leaner or redeploy people to higher-value work.

An Al receptionist for an auto shop works like a tireless, well-trained service advisor
on the phone and web, handling routine communication so the team can stay
focused on fixing cars and serving customers in person.

e Answers every call 24/7, including evenings, weekends, and holidays, so no
inquiry or tow call is missed when the front desk is busy or the shop is closed.

e Handles high call volumes during peak times, reducing hold times and
dropped calls when service advisors are tied up with customers at the counter.

e Filters spam and non-business calls so staff only deal with real customers and
important issues.

e Books and reschedules appointments automatically based on technician
availability and job type (oil change, brakes, diagnostics, etc.).

e Sends confirmations and reminders to reduce no-shows and last-minute
cancellations that cost the shop time and bay usage.

e Captures and logs customer and vehicle details for each booking so the team
is prepared before the car arrives.
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Provides instant answers to common questions (hours, location, wait times,
basic pricing ranges, services offered), improving first impressions for new
callers.

Gathers initial vehicle symptoms on the call to give a preliminary expectation
of what will happen during the visit, setting clearer expectations.

Captures every lead, qualifies opportunities, and routes high-value or urgent
prospects to the right person for quick follow-up, increasing booked jobs and
repeat business.

Takes over routine “phone work” so service advisors and techs spend more
time turning wrenches and less time answering the same questions all day.
Routes urgent situations (breakdowns, tow-ins, angry customers) directly to a
designated staff member's phone or email for faster action.

Integrates with existing shop management or CRM tools to log calls,
appointments, and notes automatically, reducing manual data entry.

Gives every caller a consistent, polite, “on-brand” greeting and message flow,
regardless of how busy the shop is or who is on duty.

Supports multiple commmunication channels (phone, SMS, potentially email
and web chat), so customers can reach the shop in the way they prefer.
Reduces the need to hire additional reception staff or pay overtime to
cover phones after hours, lowering operational costs while upgrading
service.
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